The Benefits of

Family and Community Work

OVERLAPPING BENEFITS OF A FAMILY AND COMMUNITY INCLUSIVE APPROACH

Benefits for
young people:

* Reduced AOD and offending
related harms to promote better

Benefits for

mental wellbeing
e Strengthened support system
* Space to feel seen and heard
¢ Create shared understanding

communication

family and community:

* Build understanding and skills to
support their young person

* Validates and supports family and
community’s experience

¢ Facilitates opportunities for

* Opportunities for collaboration

Listen deeply:
Understand what you're working towards

There is no ‘one size fits all’ approach to family and
community inclusive practice given that each young person
and their support networks have different identities, needs,
strengths, challenges and goals. Access to opportunities
and resources to meet these needs are not distributed
equally and this directly impacts a young person, their
family and community’s access to services and supports.
Our role is to deeply listen and work with the experiences
of each young person, their family and community.

Create a welcoming environment:
Understand and adapt your practice

Benefits of this work for a young person, their family and
community can only be achieved by creating a welcoming
environment where all people feel comfortable to bring
their whole self and share their experiences. Each young
person holds unique identity dimensions and our practice
needs to be attuned and responsive to what young people,
their family and community need in order to engage and
meaningfully participate in this work.

Below are some questions to consider in your work with
young people, families and communities:

How do | make a young person, their family and
community feel welcome in the space?

How do | introduce myself and my practice?

How do | ask a young person, their family and
community about their needs and what’s important to
them?

Am | making assumptions about child/parent
relationships based on cultural background/other
intersectional identities?

How do | learn about a young person’s identities and
culture when I’'m not familiar or it’s different to my own?
What internal/external resources or services could
support my work?

Share practice wisdom:
Explain your approach

We know that practice that is led by the young person, is
grounded in respect for their choices, and invites
conversations about how family and community are
involved from the beginning, creates opportunities to
facilitate meaningful conversations that can shift dynamics
and strengthen connections and access to resources in a
young person'’s life.

Identify connections:
Facilitate family and community involvement

Part of listening for resources is listening for connections in
a young person'’s life and the skills and learnings that may
have developed in the context of these relationships. This
allows us to assist young people to explore and make
sense of what is meaningful to them. Some young people
accessing YSAS services will be able to readily identify
family or community members they'd like involved in their
care. This provides YSAS workers with an opportunity to
engage, educate, validate and strengthen existing
relationships through proactive family and community
inclusive work. For other young people these relationships
can be more difficult to identify, or there may be reluctance
from the young person or their family and community to be
involved in their care. When this is the case we can still do
‘family oriented work’ alongside a young person. This work
looks at repairing relationships and seeks to better
understand the dynamics within a young person’s family
and community network even when the family is not

physically present.



BENEFITS OF FAMILY AND COMMUNITY PRACTICE

Benefits for

young people

Provides choice, agency and control over ‘who’ and ‘how’
a young person navigates their experience of YSAS
services

Reduces AOD related harms to the young person by
involving people who can provide ongoing support,
including practical harm reduction strategies

Provides a sense of connectedness, belonging and
support from family and community

Helps a young person navigate and strengthen
interpersonal relationships

Clear communication between the young person, their
family and community to ensure that everyone involved
is on the same page and working collaboratively toward
a young person’s goals

Opportunities to share AOD harm reduction education,
insight into adolescent development processes and build
service knowledge

Opens a space for a young person to articulate what
they want and need in a safe and supported context and
allows YSAS workers to advocate alongside them
Creates a supported environment in which both the
young person, their family and community are heard and
supported to find a shared understanding of the
strengths and challenges in a young person’s life, even if
there is conflict and tension

Benefits for

workers & the service system

Provides an opportunity to share practice skills and ideas
with family and community members which increases
the resources and supports around a young person and
reduces the reliance on workers

Allows for bridging between the professional and
personal structures of support for a young person which
allows for a genuinely collaborative approach to care
Families and communities add rich assessment
information that can be critical in understanding a young
person's developmental needs

Broadens workers understanding of what is going on for
and around that young person

Encourages workers to reflect on personal values and
the lens through which they understand family and
community roles in a young person'’s life

Provides insight into the young person’s community
context which allows YSAS workers to better
understand and resource particular areas of a young
person’s life

Allows for bridging between the professional and
personal structures of support for a young person which
allows for a genuinely collaborative approach to care

Benefits for
family and community

Creates an environment that supports YSAS workers to
identify how family and community members can be
helped to better understand their young person’s
substance use and/ or other challenging behaviours and
co-create strategies to support them

Reduces stigma, social isolation and stress experienced
by family and community members in relation to their
young person’s AOD use by validating their experiences,
listening to concerns and providing relevant support
Creates opportunities to establish a relationship with the
young person’s family and community that enables
positive communication between members of a young
person’s support network

Creates opportunities for YSAS workers to share their
knowledge and educate family and community on AOD
related practices including the stages of change model
and adolescent development thereby creating a better
understanding of behaviour within the young person’s
developmental context

Family and community members are able to establish a
relationship with a YSAS worker which builds trust
Creates opportunities to work collaboratively with family
and community to provide practical support to a young
person such as getting to appointments, attending
school or work or seeking employment opportunities
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